
Driving Innovation in Smart Mobility, Parking & Traffic Intelligence



Who is                       - and why 
we're the partner you can trust.
Noctoptics is a Canadian leading-edge solution provider specializing in 
the development of custom-built hardware and software products that 
seamlessly integrate into and elevate the ecosystems of the vertical 
markets we serve.

We don’t just supply products — we engineer value. Our mission is to 
act as a true innovation partner, helping our clients enhance their 
offerings through deeply tailored solutions designed to meet their 
specific operational and strategic goals.

With a proven track record in the Intelligent Transportation Systems 
(ITS) sector, we bring unmatched expertise in traffic management, 
parking systems, and smart mobility technologies. From cutting-edge 
software platforms to robust field hardware, Noctoptics helps our 
partners dominate their industries with confidence and agility.

Partner with Noctoptics — where technology meets real-world impact.



Noctoptics has broad experience across various vertical markets, offering valuable assistance to installers in their specific projects. They 
provide tailored security solutions and expert guidance to support installers in achieving their project objectives.

Whether it's designing comprehensive security systems, implementing access control solutions, or deploying surveillance systems, 
Noctoptics ensures installers have the necessary resources and expertise to successfully complete their projects and deliver 
exceptional results. Some markets we have vast experience in:

Security Solution Design – Vertical Markets

Parking Lots

Noctoptics Parking Lot Solution offers 
advanced surveillance technology 
tailored for installers/integrators, 

enabling seamless setup and integration 
for comprehensive parking lot security, 
including features like high-resolution 
imaging, intelligent analytics, and easy 
scalability, streamlining the installation 

process and enhancing overall efficiency.

Traffic Management

The Noctoptics Traffic Management 
Solution provides installers/integrators 

with cutting-edge technology for efficient 
traffic monitoring and control. With 
features such as real-time analytics, 

adaptive signaling, and scalable 
infrastructure, it simplifies installation 
while delivering comprehensive traffic 
management capabilities for safer and 

more streamlined transportation & 
revenue systems.

Lakes

Noctoptics provides a smart lake access 
solution with automated boat entry and 
washing verification. Using license plate 

or RFID tech, it ensures secure, eco-
friendly access while preventing invasive 

species.

Real Estate

Installers can rely on us for advanced 
access control systems, surveillance 

solutions, and integrated security 
technologies, ensuring enhanced 

residential security and parking revenue.

Bridges

Noctoptics' Toll Bridge Solution enables 
seamless, contactless toll collection using 

license plate recognition and real-time 
payment processing—reducing 

congestion and improving efficiency.



Custom Software 
Development

Full Service Software Development 
by Noctoptics

Noctoptics is prepared to elevate your application, offering a 
software development team poised to deliver swift business 
value and rapid software development within weeks.

Whether your application is in its infancy or advanced stages, 
we provide comprehensive support. From conceptualization 
and user needs research to UI/UX design services and the 
implementation of backend and frontend development for 
both web and mobile applications.

Armed with skilled teams of developers and experienced 
UX/UI designers in your domain, coupled with established 
processes, we empower you to attain your business 
objectives.



Noctoptics Parking Lot Solution



What is 
NoctoPark is a complete parking management solution built around advanced License 
Plate Recognition (LPR) technology and vehicle identification— and we do it differently.

Unlike traditional parking companies that focus only on gated or non-gated solutions, or 
provide only hardware or software, Noctoptics offers a fully integrated system for both 
scenarios as an equipment manufacturer.

What sets us apart:

•  High-Resolution LPR & Vehicle Identification: We are the only provider using 
high-resolution 4K+ dome cameras that perform both LPR and vehicle identification.

•  Multi-Camera Intelligence: Up to 3 cameras per lane (front, rear, and 
oversize/truck) work together to maximize accuracy through our NoctoPark 
algorithm.

•  Machine Learning Accuracy: Traditional systems rely on a single plate read, 
increasing the chance of error. Our proprietary algorithm combines plate and vehicle 
identification to achieve over 99% reconciliation accuracy.

•  Truly Ticketless: While others bolt LPR onto ticket-based systems, NoctoPark 
is designed from the ground up as a 100% ticketless platform.

•  Smart Non-Gated Parking: We don’t rely on Pay & Display and call it non-
gated. Instead, we use LPR with integrated payment and enforcement tools for a 
modern, seamless experience.

•  Optimized Gated Parking: For gated environments, NoctoPark accelerates 
entry and exit with fast, automated vehicle reconciliation — reducing idle times, 
improving traffic flow, and offering efficient queue management even during peak 
hours.



Gated Solution
NoctoPark’s gated solution is built for speed, accuracy, and installation flexibility 
— all while eliminating the legacy limitations of traditional parking systems. Our 
advanced LPR platform is purpose-built to streamline vehicle flow and deliver a 
seamless, ticketless experience.

•  Fast Throughput
 NoctoPark is calibrated for rapid response — vehicles can enter or exit 
within 2 seconds. Traditional systems typically take much longer, causing 
unnecessary delays.

•  Accurate Queue Management
 With 100% recognition accuracy, our system eliminates vehicle mix-ups. The 
combination of vehicle detection and license plate algorithms ensures every 
car is correctly identified, every time.

•  Flexible Installation
 Our system is camera-position agnostic — unlike other providers, we’re not 
limited by strict mounting angles on concrete islands. With support for three 
LPR cameras per lane (front, rear, long distance rear for large vehicles), 
NoctoPark adapts to your infrastructure.

•  Low-Light Superiority
 We don’t rely on plate reflection, infrared, or white LEDs. Instead, we use 
ultra low-light imaging to capture clear, full-color plates — even in poor 
lighting conditions.



Gateless Solution: "Free-Flow"

NoctoPark’s gateless solution enables seamless, high-speed vehicle access without the 
need for physical barriers. Using advanced LPR and vehicle identification, it offers a 
frictionless experience for both drivers and operators — perfect for open lots, retail 
centers, or high-volume facilities.

•  High-Speed LPR & Vehicle Identification
 Our cameras capture and analyze license plates and vehicle details at speeds of up 
to 90 km/h, using high-resolution image processing.

•  Real-Time Multi-Camera Analysis
 Each detection point supports up to 4 cameras, with our algorithm performing live 
vehicle analysis for maximum accuracy.

•  No Expensive Gates Required
 Operate fully without physical barriers — lowering infrastructure costs while 
increasing vehicle throughput.

•  POS-Integrated Vehicle Lookup
Parkers can search and display vehicle pictures directly from the Parking Point-of-

Sale station, simplifying customer experience.

•  Reconciliation Dashboard
 A dedicated dashboard gives operators real-time visibility into vehicle entries and 
exits for quick reconciliation and auditing.

•  Pre-Authorization & Billing
 Enable pre-authorized payments to automatically charge vehicles based on their 
parking duration when they leave— no tickets required.



Gateless Solution : "Real Time 
Space Monitoring" (RTSM)
RTSM uses advanced License Plate Recognition (LPR) and vehicle detection to monitor individual parking spaces 
in real-time. Whether indoor or outdoor, this solution helps operators optimize space usage, boost revenue, and 
enable modern features like reservations and VIP zones.

 Indoor & Outdoor Coverage
o Indoor: One camera can monitor up to 6 spaces simultaneously
o Outdoor: High-resolution cameras cover up to 2 spaces simultaneously

 Pre-Authorization Payments
 Enable automated billing based on how long a vehicle stays — no tickets, no hassle.

 VIP Zones for Premium Revenue
 Designate high-value VIP spaces with dynamic pricing to increase profitability.

 Real-Time Overstay Alerts
 Trigger alerts if a car overstays its allotted time, allowing for quick enforcement or fines.

 Multi-Space Occupancy Detection
 Detect vehicles that take up more than one space, and either trigger an alert or apply a surcharge for additional 
parking bays used.

 Parking Reservations
 Let users reserve spaces in advance — perfect for peak hours, events, or VIP customers.

 Gated Integration for Dynamic Tariffs
 RTSM can be combined with gated setups to enable tariff modulation  based on zone, time, or space 
occupancy.
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Real Time Space Monitoring, Tariff Modulation & Reservation

•  Stall-level control: Real-time space 
monitoring + ML-powered LPR tracks 
occupancy for each individual stall.

•  Reservations: Drivers can reserve specific 
stalls for guaranteed availability.

•  Dynamic pricing: Set stall-level tariffs by 
location, demand/popularity, time of day, or 
other business rules.

•  Operational insight: Analytics for 
enforcement, occupancy forecasting, and 
revenue optimization.

•  Québec compliance: Even with rear plates 
only, our LPR poles and Parking Guidance LPR 
reliably read plates whether vehicles are 
parked nose-in or backed-in.



 NoctoPark System Architecture

A powerful, in-house platform built for intelligent parking 
operations — modular, scalable, and built to run every part of 
your lot.

•  Modular & Scalable – Service-based design with internal REST 
APIs

•  NoctoPay – Online payments, validations & rate logic

•  NoctoPortal – Subscription & tenant management system

•  NoctoCTM – Device & health monitoring for all critical 
components

•  NoctoControl – Operator dashboard for live control & 
monitoring

•  Built for Reliability – Event-driven, fault-tolerant, multi-site 
capable

NoctoPay
NoctoPortal

Nocto
Control

NoctoPark
Core Engine

NoctoCTM



Third-Party Integration Capabilities
NoctoPark is designed with a flexible and modular architecture that allows it 
to integrate seamlessly with existing infrastructure. Through a robust set of 
APIs, NoctoPark connects with both Noctoptics products and third-party 
systems — enabling customized, scalable solutions for any operation.

 Core Ecosystem
 At the center is NoctoPark, working in sync with:

• NoctoPay (payment management)

• NoctoPortal (monthly subscriptions & admin tools)

• NoctoControl (Operational & Live Video)

• NoctoCTM (Device management)

 Third-Party Integration Ready
 We support integration with external platforms such as:

• Accounting systems (e.g., for billing, reconciliation, general ledgers)

• Remote control centers (for operational monitoring & support)

 Built for Customization
 NoctoPark is built to grow with your needs:

• Fully API-driven architecture

• Open to feature development & custom modules

• Enables seamless upgrades and modernization of legacy setups

NoctoPark Core 
Engine

(NoctoPay, 
NoctoPortal, 
NoctoCTM, 

NoctoControl)

Third-Party 
Online 

Payment

Third-Party 
Monthly 
Platform

Third-Party 
Control 
Center

Third-Party 
Accounting 

/ ERP



NoctoPark Server Capabilities

NoctoPark is powered by a high-performance server architecture specifically 
engineered for parking management and intelligent traffic operations. It combines 
flexibility, scalability, and machine learning—all in one powerful platform.

•  All-in-One Virtualized Platform
 Run Intercoms, Video Management Systems (VMS), Parking Management, and 
Machine Learning modules—all within a single virtualized server environment.

•  Personalized Real-Time Dashboard
 Operators gain access to a live, customizable dashboard for quick decision-
making and system status overview.

•  On-Premises or Cloud Deployment
 Choose the setup that fits your infrastructure—on-site for full control or cloud-
hosted for scalability and ease of access.

•  Fully Web-Based Application
 Real-time operations, configuration, maintenance, and system management are 
all available through a web browser, from anywhere.

•  Scalable & Redundant
 Built to grow with your operation—horizontal scaling and redundancy support 
ensure uptime and performance.

•  Data Mining & Reporting
 Generate in-depth reports, analyze trends, and drill down into specific datasets 
for business intelligence and auditing.



All-in-One Flexible Station
The NoctoPark Parking Payment Station is a powerful, all-in-one solution designed to simplify 
operations and enhance user experience. Built with flexibility, reliability, and Canadian 
engineering, it’s made to perform in any environment and configuration.

•  Complete All-in-One Solution
 No hidden extras — every required component is already included. No surprises. No bolt-
ons.

•  Dual Use: Entrance or Exit
 A single unit can serve as both an entry and exit station, interchangeable depending on lot 
flow.

•  Flexible Payment Modes
 Use as a Pay-on-Foot terminal or a Pay-in-Lane kiosk depending on your layout.

•  Built-In UPS for Reliability
 Equipped with an integrated UPS to maintain uptime during power outages and protect core 
functions.

•  Tool-Free Maintenance
 Critical components are easily accessible — no tools required for replacement or 
maintenance.

•  Weather-Proofed Design
 Purpose-built for harsh environments including snow, rain, dust, and extreme temperatures.

•  Proudly Canadian
 Assembled in Canada with local support. Built for Canadian needs and conditions.



• 3.5” color TFT LCD touch display and card reader
• Chip card, Contactless card and Magnetic stripe payments:

• Visa, Mastercard, American Express and Diners 
Club payments; Union Pay and JCB 

• Apple Pay, Google Pay, Samsung Pay, Pivo and 
other most common mobile wallet payments

• Reads NFC-tags
• IP54 / IK08

• Present/Eject/Retract full capability
• Extremely compact and flexible 
• Anti-jam system with jamming autodetection and 

auto eject retry 
• Reliable and robust with less then 0.5% of 

faultiness
• Print head with auto-diagnostic function and 

ECOGREEN mode useful to reduce consumption

• Nice industry design, IP65, 2 indicator integrated;
• Internal Mifare card reader
• Noise suppression and echo cancellation
• 2MP HD Camera with IR supplement

Parking Station

VIDEO INTERCOM

• Highly visible 4-Dot aimer with center-cross for 
targeted scanning

• Omnidirectional reading
• Advanced motion tolerance optics
• Reads bar codes down to 4mils
• Reads 1D, 2D and postal codes plus stacked 

and composite codes
• Datalogic's Green Spot for good-read feedback
• Integrated good-read beeper
• High-impact resin creates a solvent-tolerant 

enclosure
• Water and Particulate Sealing Rating: IP54

QR CODE SCANNER

TICKET PRINTER

LED TOUCH SCREEN
• Resolution: 1024x768
• Contrast: 1000:1
• Brightness: 600cd/m2
• Touch Screen: USB A Connector, DC5V Input, 1 Dots 

Capacitor Touch Screen
• IP Front Rated: IP65

PAYMENT TERMINAL

MELE MINI PC
• 11th generation Celeron Jasper Lake Quad-Core N5105 

processor (2.0GHz to 2.9 GHz)
• USB Type-C (DP1.4 ) interface supports 4K UHD graphics 

output, data transmission (USB3.1 Gen 1=5Gbps) and power 
input(With PD3.0 protocol ,12-18V), all in one cable

• Supports 2x HDMI 2.0 + 1x USB Type-C (DP1.4) 4K Triple 
display

MODICON
• Provides 9 discrete inputs and 7 relay ethernet outputs with 

10bit input resolution
• IP20 rated

Compared to most competing products on the market, the NoctoPark parking payment machine includes all essential modular 
components without requiring additional costs. In contrast, most competitors' quotes typically exclude these supplementary 
modules, which often come with significant extra charges. This distinction makes NoctoPark a more cost-effective and transparent 
choice.



Payment Processor Partners
NoctoPark integrates seamlessly with leading payment processors to provide secure, fast, and reliable transactions. Our platform is designed for 
flexibility—whether you operate locally or globally, we ensure your customers enjoy a smooth payment experience across all parking environments.

We currently support trusted Canadian partners such as Global Payments, PayFacto, and Moneris, offering robust EMV-compliant solutions for in-lane 
and pay-on-foot stations.

As we expand into international markets, we are actively working with additional global payment processors to ensure regional compatibility, 
currency support, and banking compliance for a truly borderless solution.

Whether you're operating in Canada, the U.S., Europe, or beyond—NoctoPark is ready to process your payments with confidence.



Noctopark Overview System Topology

LPR
Parking 

Guidance

Recording Server

LPR & Counting
Cameras

Switch

Indoor
LED POSTER

Outdoor
LED Screen

Payment Stations
(Manufactured by Noctoptics)

Unattended 
Payment Readers

Noctoptics Parking Software

NoctoPark can be deployed either 
on-site or in the cloud, tailored to 
meet the specific requirements of 
our customers.

NoctoPark can seamlessly integrate and with quality License Plate 
Recognition Parking Guidance that can generate additional 
revenue by implementing “VIP” parking zones as well as screens to 
give space availability via LED screens

Heavy or Regular Gates

Parking Barrier Gates
For sensitive areas

Our proprietary built Payment stations to process payments which communicates 
with NoctoPark to provide reports and associated the video feed with the 
transaction. 

Video Intercoms

Outdoor LPR
Parking Guidance

General overview of Noctoptics System Topology*



Noctoptics Parking Lot Management Software

Noctoptics introduces NoctoPark , a cutting-edge 
proprietary parking lot management software that 
transforms traditional parking lots into intelligent ones. 

NoctoPark empowers parking lot operators and real 
estate parking lot owners to enhance revenue, efficiency, 
and safety through a comprehensive solution 
encompassing both hardware and software components.

Features include monthly and daily passes, validation, 
payment processing, detailed reports, parking 
reservations, video validation, and numerous other 
capabilities.



 Dashboard & Analytics

The Dashboard & Analytics module in NoctoPark provides a real-time overview of parking lot 
performance, including key metrics such as revenue, occupancy rates, average stay duration, 
transaction times, and peak usage periods. The dashboard is fully customizable to align with 
operational needs and client preferences.



 Pass Module – Monthly Users

In the PASS module of NoctoPark, users can efficiently manage a list of drivers along with their 
associated license plates, RFID cards, and QR codes. This module is specifically designed for drivers 
who have subscribed to monthly parking plans. Additionally, the system allows users to group 
multiple vehicles under a single driver for streamlined management.



 Vehicle Entry & Exit Module

The Vehicle Entry & Exit module logs every car entering and exiting the parking lot, along with its 
associated license plate. NoctoPark distinguishes between monthly subscribers and transient 
drivers for seamless management. Additionally, the system allows entry denial for blacklisted 
vehicles, and the log data can be exported in PDF or CSV formats for reporting and analysis.



 Live Video Module

The Live Video feature in NoctoPark empowers operators, landlords, and property managers to actively 
monitor the parking lot in real-time. They can assist drivers when needed and oversee the operational 
status of parking equipment, such as the parking loop, receipt printer, and gate activity (open/close 
events). Additionally, they can view the payment station interface, including license plate detection and 
payment details, ensuring accurate charges based on the configured parking rates.



 List of Payments Module

The List of Payments module provides a comprehensive record of all transactions for vehicles that have 
made payments upon entry or exit, depending on the parking lot’s configuration. This data can be 
exported in PDF or CSV formats, making it an essential tool for operators, landlords, and property 
managers. It supports accurate credit/debit card reconciliation and facilitates remittance processes, 
especially in cases involving revenue-sharing agreements with the parking lot.



 Account Management Module

The Account Management module in NoctoPark provides operators and landlords with the ability to define and customize user 
permissions tailored to their operational and security needs. This feature ensures that access to sensitive data and system 
functionalities is controlled, enabling efficient delegation of responsibilities while maintaining a high level of security. Operators can 
assign specific roles and permissions to individual users, ensuring that only authorized personnel can perform certain actions, such as 
modifying configurations, accessing financial records, or managing parking data. 

This granular control enhances accountability, streamlines management workflows, and reinforces the overall security of the 
NoctoPark platform.



 Coupons Module

Our platform enables the creation of fully customizable coupons that can be based on percentage discounts, specific time periods, or fixed monetary values. 
These versatile coupons are designed to cater to a wide range of rebate applications, ensuring flexibility and adaptability to meet unique business needs. 

Whether it’s a local restaurant offering meal discounts, a clinic providing promotional health services, or a grocery store incentivizing shoppers with savings on 
purchases, our system can even extend to include discounts on related services such as parking. This innovative approach empowers businesses to enhance 
customer engagement, drive foot traffic, and create tailored promotional campaigns that align with their objectives.



 Event Module

The Event Configuration module in NoctoPark allows parking lot operators to efficiently adapt the system for specific events or 
occasions. For instance, during major sports events or large gatherings near the parking lot, operators can pre-configure changes such 
as adjusting parking rates or modifying payment workflows—e.g., collecting payments at the entrance instead of the exit. This ensures 
smoother vehicle flow and reduces congestion when the event concludes, preventing traffic jams.

By leveraging this module, operators can schedule event-specific configurations well in advance, eliminating the need for on-site 
personnel to oversee these adjustments manually. This proactive approach enhances operational efficiency, improves customer 
experience, and ensures the parking lot is optimized for high-demand scenarios.



 Reports Module

The Report module provides a comprehensive overview of the financial performance of the parking lot. It offers detailed insights into 
revenue generated through various payment methods, including Mastercard, Visa, AMEX, and Debit/Interac. This module serves as a 
valuable tool for financial reconciliation and remittance processes, especially in cases where operators or landlords need to manage 
revenue-sharing agreements or ensure accurate financial reporting. 

By consolidating payment data into an easy-to-understand format, the Report module streamlines financial oversight and supports 
informed decision-making.



 Tenant Management

The building management system empowers residents to efficiently manage visitor access by utilizing their personal accounts. This 
streamlined approach allows residents to create and manage visitor profiles, ensuring seamless and controlled access to the property. 
By providing an intuitive platform for access management, the system enhances security measures, reduces the risk of unauthorized 
entry, and fosters a more organized and secure living environment. 

Additionally, it offers residents greater convenience and peace of mind by granting them full control over who can enter the building 
and when, ensuring a smooth and secure experience for both residents and their visitors.



 NoctoPay – Simple, Secure Parking Payments
• Scan & Go

Customers scan the QR code on their ticket using their smartphone.

• Instant Redirect
They are redirected to a secure online payment portal.

• Pay with Ease
Payment is completed using any major credit card.

• Drive Out Smoothly
Once paid, the ticket is scanned at the exit terminal to open the barrier.

 Bonus Feature – License Plate Recognition (LPR)
If the parking lot supports LPR, customers can enter their license plate during 
payment. At the exit, the system automatically detects their plate and opens 
the gate — no scanning required.

 NoctoPay is Free to Use
 There are no setup or monthly fees — we only take a 6% transaction fee from 
each payment processed.



• Client portal allowing:
• Subscription sign-up and online payment by credit card

• Option for recurring payments using a secure “token”

• Ability to manage groups, families, or companies

• Option for automated traditional invoicing

• Administrative portal allowing:
• Processing and validation of subscriptions and cards

• Statistical and financial tracking

• Creation and publication of new plans



LPR Entry & Payment at Exit Solution*

License Plate 
Recognition Camera 

reads the plate.

License Plate Recognition Entry
The goal for the license plate recognition entry is to maximize 

traffic flow

Car can park their car 
in the lot.

License plate is pushed 
to NoctoPark to start 
calculating the rate.

Pay at Exit

Pay on Foot

Pay online

Parkers can load a website to input
Their license plate. Upon driving to the 
exit, the gate will automatically open

Parker can find a NoctoPark station to input their 
License plate and pay for their parking prior to 
walking to their car within a grace exit time.

Parker can drive up to the exit
Where there car is scanned &
Rate is calculated and parker

Can pay with debit & credit
Card.
NOTE:

*Can be configured to take payment on entry if required



QR Ticket & Payment at Exit Solution*

Parker drives up to
the payment station &

obtains a ticket**

License Plate Recognition Entry
The goal for the license plate recognition entry is to maximize 

traffic flow

Car can park their car 
in the lot.

Ticket information is 
pushed to NoctoPark 

to start calculating the 
rate.

Scan & Pay at Exit

Scan & Pay on Foot

Scan & Pay on online 

Parkers can scan their QR code on 
ticket. Upon driving to the exit, the gate 

will automatically open

Parker can find a NoctoPark station to scan their 
ticket and pay for their parking prior to walking 
to their car within a grace exit time.
Note: Not included in 615 Davis Quote

Parker can drive up to the exit
Where there car is scanned &
Rate is calculated and parker
Can pay with debit & credit
Card.

*Our Stations can be configured to be a ticket operation if required. 

**If parker loses ticket, they will be forced to pay the full rate.



Other method of validation for
Tenants

Print QR Tickets (Optional)
We can offer printed coupons that the tenant can offer to its 
clients. The tenant can print their own QR codes (Noctoptics can 
provide printer if needed). 

2.

Client attends
clinic

Tenant provides QR
Paper coupon to client. Client scans QR code coupon at 

Exit payment station

Customized Validation Examples:
• Free Parking
• Reduce parking rate by %
• Reduced parking rate by $
• Reduced parking time to reduce rate.

Deliveries (Amazon, Canada Post etc.)
For deliveries such as Amazon, Canada Post, Purolator, UPS etc. 
There are several ways for delivery drivers to enter and exit the lot 
as required.

3.

Delivery
Arrives for 

delivery

Tenant provides QR
Paper coupon to delivery 
driver or inputs license 

plate.
Delivery scans QR code coupon at 

Exit payment station

Delivery driver 
drives to exit for 

delivery

1.

2.

Delivery pushes on
Intercom button to speak 

with Porter.

Porter will open the 
gate via software

3.

Delivery driver drives to exit for delivery 
within 15 min grace period (configurable). 
The gate will automatically open based on

his license plate.



Technological Partnerships
Noctoptics has established strategic technology partnerships that are integral 
to the global delivery of our NoctoPark solutions.



References
Noctoptics has established reputable references with a broad range of clients—Real Estate Investment Trusts, hotel 
groups, government bodies, and privately owned companies.



Training, Support & Other Services
Noctoptics provides a full suite of services to ensure a smooth and efficient parking operation—these key points are just the beginning:

 Payment Setup
• Credit card readers are fully configured
• Funds are deposited directly into the client’s account
• Payment processing is handled through our trusted partners

 Staff Training
• Hands-on training for parking lot personnel
• Troubleshooting support for vehicle-related issues
• Complete walkthrough of the NoctoPark platform

 Financial Reporting
• Guidance on generating and interpreting revenue reports
• Tools for tracking and improving parking performance

 Tenant Documentation
• Step-by-step guides for issuing complimentary parking
• Access to a user-friendly portal for seamless tenant management
And much more—our solutions are designed to adapt and scale with your needs.



Other Services

Noctoptics Software Maintenance & Support:  Noctoptics offers a comprehensive software maintenance contract to ensure 
the optimal performance and reliability of the NoctoPark parking lot management system. This contract provides clients with 
regular updates, system monitoring, technical support, and prompt issue resolution, helping to maintain seamless operations 
and minimize downtime. By securing a maintenance agreement, clients benefit from long-term system stability, enhanced 
security, and continued access to the latest features and improvements. We offer Bank of Hours for support.

Third-Party Integration Services: Our solution is built for seamless integration with third-party platforms, including 
Accounting and ERP systems, Remote Control Centers, and more. This ensures streamlined operations, centralized data 
management, and enhanced automation across your entire infrastructure.



THANK YOU!
James Iacuessa

Chief Executive Officer / Founder

+1 514 294 5770
james@noctoptics.com
www.noctoptics.com
4706 Louis.B-Mayer

Laval, Quebec, H7P 0L9

mailto:james@noctoptics.com
http://www.noctoptics.com
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