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How to Connect AX Home Alarm System to Global-Link Monitoring Station

Step 0: Contact Global-Link to Register a Dealer Account

Before beginning, contact Global-Link to register a dealer account. You will need this to receive
an account ID and activate monitoring.

Monitoring Station Contact:
Contact: Eric Ruiz

Telephone: 888-293-1173 ext 335
Email: hikvision@global-link.ca

Step 1: Register a Hik-Partner Pro Account
<If you already have a Hik-Partner Pro account, skip to Step 2 to log in.>
Create a new installer account on the Hik-Partner Pro app.

<Company Authentication might take couple hours>
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Select Service Provider Type

Please confirm your identity to allow us to provide
better service.

Installer a

Provides « icvice installation and a
maintenance carvices for end users. fw)

Your currently selected country/region is Canada. It cannot
be changed after you finish registration.

Select Identity

Select your identity according to the following
descriptions, so that we can provide you with better
services.

a System Integrator
- Integrates multiple systen = to
(L] provide solutions for end useis. Jh

Service Provider

Thase who provia.. services such as the design of security .
solutions, system/dev: e installation, after-sales, and (or) device Distributor

maintenance. For exam le, svstem integrators, installers, alarm R L ~
receiving centers, disti'b( tors, etc., are service providers Trades with Hikvision and supplies n
Hikvision devices to other business... 1
I'm a Service Provider
Reseller
Bulk purchases Hikvision devices H
~ from distributors and then sells the ... 1

-
Customer (End User) .
Alarm Receiving Center (ARC)

Individuals o organizations who use Hikvision products,
solutions, and services to achieve their intended purposes.

I'm an End User

0OFM

Provides the alarm receiving and v
handling service for end users. BTA
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Step 2: Log into the Newly Registered Account

Once registered, log into your new Hik-Partner Pro account.



How to Connect AX Home Alarm System to Global-Link Monitoring Station

HIKVISION

~og In By
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Hik-ProConnect Account

Cancel
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devices or channels on Hik-Connect. @

For individual u and applic;

Compare Personal with Team

3:48 » QL4H81%

< OneHikID Login

VISIoN TN

@ Global-English w
Welcome

=k

o

Forgot Password?

New to Hikvision ? Create Account

© 2021 Hangzhou Hikvision Digital Technology Co., Ltd. Al Rights
Reserved.

Privacy Policy



HIKVISION

How to Connect AX Home Alarm System to Global-Link Monitoring Station

Step 3: Add the AX Home Panel and Peripherals

1. Tap Add Device.

2. Add the AX Home Panel and all peripheral devices (e.g., Keypad, PIR, Sounder, Magnetic
Contact, Keyfob).

3. Once complete, tap Start Installation.
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No available davi es.
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1 /3 Add Device

Check the control panel and device information.

AX HOME
QY%uTm A iw

No linked devices.

Link Device

Do Not Add L evices Now

% Q.44 H80%

Exit

Add Device

DS-PD201P10-WA

Insert the battery into the device within 22s to power
on the device. When the indicator flashed green for 7

times, the device is added.
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Insert the battery into the device within 28s to power Insert the battery into the device within 28s to power
on the device. When the indicator flashed green for 7 on the device. When the indicator flashed green for 7
times, the device is added. times, the device is added.
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Exit
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Check the control panel and device information.

AX HOME
© @ = m i
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Keyfob 1 -
]
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Keypad 1 B
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Start Installation

Step

Mowbd e

4: Install the Control Panel

Wait until the system shows Ready for installation.
Click Next.

Confirm the firmware version and other panel info.
Change the name if needed, then click OK.
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Check Control Panel Information X
Name >
AX HOME
Language English >

The language will be used for the SMS notifications.

Firmware Version
V1.2.0 builc,250303

Step 5: Install the Peripherals

Click Finish when peripheral installation is complete. If a pop-up warns some devices are not
installed, confirm to continue.
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4 Exit

2/3 Install Control Panel

During the device installation process, no alarms will be
generated.

AX HOME

=
=

Prompt

The installatipn of some devices
may have not fompleted. Exit the
Ready for installation. installation?

Place the contro panel at the planned installation location
and wait for 1 mii ute. The control panel will detect the signa g
strength and interi 2rence in the environment to see whether
the current locatiori is suitable for installation.

Inste!lation Wizard
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3/3 Install Device

The installation of the control panel and devices already start.
During the process, no alarms will be generated.

Exit
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6: Select and Authorize Global-Link ARC

Tap ARC Service.

Tap Authorize.

Select Global Link Response Centre.

Tap Authorize again on the ARC details page.
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@ If the devices on the site are owned by your X
customer, please invite your customer to be the
site owner in time by entering their phone number "

or email address.
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Add Device ARC Service Exception

No authorized ARC.

ARCs can integrate their third-party software with

Hik-Partner Pro:
1. Add Hikvision video security devices and alarm devices to

® Try 24/7 proactive dfvice status inspection the platform via Hik-Connect (P2P).
- 2. Receive alarm information and perform video verification
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¢ Alarm Receiving Center (ARC) < Alarm Receiving Center (ARC)

Global Link Response Centre
i

- ; Global Link Response Centre
s@: Supre ne Security

B retied
+1 4162932930

hikpro@global-link.ca

@ Canada

@ 716 Gordon Baker Rd. ,Suite 205A, Toronto,Ontario

G G

www.global-link.ca

Authorize

Step 7: Enable ARC Service and Enter Account ID

1. Tap your device under ARC Service.
2. Switch on ARC Service.
3. Enter the Account Number (provided by Global-Link) and tap Next
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¢ ARC Service < Configuration

ﬁ DS-PA201PS-32WA(Q34886687)

. Global Link Response Centre

ARC Service

E HIKVISION TEST
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ARC Service X

1 /2 Set Account Number

Account Number

Step 8: Hand Over the Site to the End User

Choose how you want to hand over the device:

e Transfer: full ownership and permission to the end user.
e Share: only limited permissions like arm/disarm; most configurations will be restricted.

1. Tap Hand Over Site.
2. Choose between Transfer or Share.
3. Tap | Agree to the agreement.

11
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Important Notices X

Before using the function, you hereby undertake that, you
have entered into agreements with your customer
pursuant to any applicable laws and regulations, including
agreements specifying service details, indicating
confidentiality obligations and relating to processing of
any personal information your customer provides, controls
or processes, so that you can perform any of the
permissions herein legally, fairly and reasonably. For your
convenience, you are suggested to sign the Data

Select Handover Method X Processing Addendum with your customer.

Therefore, you understand and agree that, you shall
defend, indemnify and hold Hikvision harmless from and

The installation and configurations of devices are against any and all claims, disputes, damages, liabilities,
completed. Select the method to hand over devices to your costs and expenses occurred in transaction between you
customer. and your customer based on use of the Hik-Partner Pro/

2 Hik-Connect portal and/or any relevant Apps, including o
G without limitation the customer’s claims against your G
activation/deletion of any devices under their Hik-Connect
accounts, or against your performance of any
permissions(especially those related to their privacy), or
your losses or damages attributable to your customer’s
breach or infringement actions. You and your customer
Hand Oer by Sharing (i) agree to settle any disputes through judicial, extra judicial,

) administrative or any other approaches.
.c If you&nd Dver devices by sharing, your y PP
gifstomer only has the permission to use

them
| Agree

1.1 Step 9: End User Accepts the Handover

Hand Over by Transferring (i)

If you hand over devices by transferring,
your customer takes the ownership of
them.

1. End user will receive a notification on Hik-Connect app.
2. Tap View Now — Services tab — Device Handover Application.
3. Tap Agree to complete the handover.

12
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Notifications o

D N 2
Event Services

/Il Unread =

N

Device Handover
. Applicatior
DS-PA201PS-32W2

10:5

4-9 Wed

Cancel Authorization
17:25

You have 1 pending device
handover application(s).

Later View Now

‘0

Home Services Applications Notifications Me

13
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< Device Handover Application

Your service provider has all permissions for config...

Your service provider has all
permissions for configuring and
using your devices, including the
operations that may involve your
private and confidential information
(live view, playback, video intercom,
PTZ control, and setting PIRCAM Gif
and Video Clips permissions).

Your service provider can disable
your Hik-Connect Service, and

after that you cannot perform
device operations such as live view,
playback, arming, or disarming.

Your service provider has the
permission to delete the devices in
your account withot't your consent.

Reject Agree

Final Step: Contact Global-Link to Enable Monitoring Service

Once everything is set up and handed over, contact Global-Link again to enable monitoring service
for the newly installed system.

14
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See Far, Go Further

www.hikvision.com
support@hikvision.com
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© Hangzhou Hikvision Digital Technology Co., Ltd. Unless otherwise agreed, Hikvision makes no warranties, HIK VISION -
express or implied. We reserve the right to introduce modifications without notice.
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