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Legal Information

About this Document

This Document includes instructions for using and managing the Product. Pictures, charts,
images and all other information hereinafter are for description and explanation only.

The information contained in the Document is subject to change, without notice, due to
firmware updates or other reasons. Please find the latest version of the Document at the
Hikvision website ( https://www.hikvision.com ). Unless otherwise agreed, Hangzhou Hikvision
Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as "Hikvision") makes no
warranties, express or implied.

Please use the Document with the guidance and assistance of professionals trained in
supporting the Product.

About this Product

This product can only enjoy the after-sales service support in the country or region where the
purchase is made.

If the product you choose is a video product, please scan the following QR code to obtain the
"Initiatives on the Use of Video Products", and read it carefully.

Acknowledgment of Intellectual Property Rights

Hikvision owns the copyrights and/or patents related to the technology embodied in the
Products described in this Document, which may include licenses obtained from third parties.
Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No part
of this Document may be excerpted, copied, translated, or modified in whole or in part by any
means without written permission.

HIKVISTON and other Hikvision’s trademarks and logos are the properties of Hikvision in
various jurisdictions.

Other trademarks and logos mentioned are the properties of their respective owners.

LEGAL DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS
IS" AND "WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR
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IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK.
IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR
LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE
PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR
LOSS.

+ YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY
RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK,
VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.

« YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW.
ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY
RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR
PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT
RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF
HUMAN RIGHTS ABUSES.

« IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE
LATTER PREVAILS.

Data Protection

« To protect data, the development of Hikvision Products incorporates privacy by design
principles. For example, for Products with facial recognition features, biometrics data is stored in
your Products with encryption method; for fingerprint Products, only fingerprint template will be
saved, which is impossible to reconstruct a fingerprint image.

- As a data controller/processor, you may process personal data, including collection, storage, use,
processing, disclosure, deletion, etc. You are advised to pay attention to and comply with
applicable laws and regulations related to the protection of personal data, including without
limitation, conducting security controls to safeguard personal data, such as, implementing
reasonable administrative and physical security controls, conduct periodic reviews and the
assessments of the effectiveness of your security controls.

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.
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Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol Description
Indicates a hazardous situation which, if not avoided, will or could
\ Danger result in death or serious injury.
ﬁ Indicates a potentially hazardous situation which, if not avoided, could
Caution result in equipment damage, data loss, performance degradation, or

unexpected results.

EE] Provides additional information to emphasize or supplement
Note . . .
important points of the main text.
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Regulatory Information

Industry Canada ICES-003 Compliance

This device meets the CAN ICES-3 (B)/NMB-3(B) standards requirements.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to

the following two conditions:

1. this device may not cause interference, and

2. this device must accept any interference, including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils

radioexempts de licence. L'exploitation est autorisée aux deux conditions suivantes :

1. I'appareil ne doit pas produire de brouillage, et
2. l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d'en compromettre le fonctionnement.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a
type and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce
potential radio interference to other users, the antenna type and its gain should be so chosen that
the equivalent isotropically radiated power (e.i.r.p.) is not more than that necessary for successful
communication.

Conformément a la réglementation d'Industrie Canada, le présent émetteur radio peut fonctionner
avec une antenne d'un type et d'un gain maximal (ou inférieur) approuvé pour I'émetteur par
Industrie Canada. Dans le but de réduire les risques de brouillage radioélectrique a l'intention des
autres utilisateurs, il faut choisir le type d'antenne et son gain de sorte que la puissance isotrope
rayonnée équivalente (p.i.r.e.) ne dépasse pas l'intensité nécessaire a I'établissement d'une
communication satisfaisante.

This equipment should be installed and operated with a minimum distance 20cm between the
radiator and your body.

Cet équipement doit étre installé et utilisé a une distance minimale de 20 cm entre le radiateur et
votre corps.
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About this Manual

Get the manual and related software from or the official website (http://www.hikvision.com).

Product Model

Bedhead Terminal with Cord DS-KHH6020X
DS-KHH6020X-H
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Chapter 1 Button Description

You can operate the device locally via buttons.

You can call the nurse station management center or cancle call by pressing buttons or pulling the
cord.

== i

® The pictures in this manual are for illustration
purposes only. The actual product shall prevail.

® Debug serial port for debugging purposes only.

® The ambient light blinks before a call, is always on
during a call, and turns off after a call ends.

Network port

Power port  Debugging port

34 mm
< )
Speakers = .
c Ambient light
Call button
£ “ =
g Handle port k ;
Cancel —
button — @ @
A L/ — - —-— <
Change Alarm port
Dressing
button
ord
Figure 1-1 Buttons
Table 1-1 Button & Cord Description
Button & Cord Function
. You can press the Call button to call the nurse
station management center.
e Afterthe Call button is pressed, you can press

the Cancel button to cancelthe call. When you
are the called party, you can press the Cancel
button to hang up.
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Button & Cord

Function

You can press the button to remind the nurse to

change dressings and press again to cancelthe
reminder.

You can pull the cord to call the nurse station
management center.
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Chapter 2 Activation

You should activate the device before the first login. After powering on the device, the system will
switch to Device Activation page.

Activation via the device, SADP tool and the client software are supported.

The default values of the device are as follows:

« The default IP address: 192.0.0.64
« The default port No.: 8000
« The default user name: admin

2.1 Activate via Device

If the device is not activated, you can activate the device after it is powered on.

On the Activate Device page, create a password and confirm the password. Tap Activate and the
device will activated.

ACauﬁon

« The password strength of the device can be automatically checked. We highly recommend you
change the password of your own choosing (using a minimum of 8 characters, including at least
three kinds of following categories: upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your product. And we recommend you change
your password regularly, especially in the high security system, changing the password monthly
or weekly can better protect your product.

» Proper configuration of all passwords and other security settings is the responsibility of the
service provider and/or end-user.

« Do not contain following characters in the password: the user name, 123, admin (case-
insensitive), 4 or more continuously increasing or decreasing digits, or 4 or more consecutively
repeated characters.

- Password cannot contain words such as hik, hkws, and hikvision (case insensitive).
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Chapter 3 Other Platforms to Configure

You can also configure the device via iVMS-4200 Client Software or HikCentral Access Control. For
details, see the platforms' user manual.

iVMS-4200 Client Software
Click/tap the link to view the client software's user manual.
http://enpinfodata.hikvision.com/analysisQR/showQR/59d800fb
HikCentral Access Control (HCAC)
Click/tap the link to view the HCAC's user manual.
http://enpinfodata.hikvision.com/analysisQR/showQR/f2f6cf42

3.1 Video Intercom

Video intercom is an audiovisual communication system used within a building or a small collection
of buildings. With microphones and video camera devices at both sides, it enables the inter-
communication via video and audio signals. A video intercom system can provide a safe and easy
monitoring solution for apartment buildings and private houses.

Be sure to add video intercom devices to the client and link the indoor stations to the persons
beforehand. You should also set the access authorization for the persons to open doors via the
linked indoor stations.

[:E] Note

« For details about adding persons, refer to .
« For details about setting person's access authorization, refer to .
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3.1.1 Flow Chart

Add Video Intercom
Device

Group Access Points

| I‘ I

|
¥
deo Intercom

v
. Apply AFF Fackage onfigure Video
Arming Control to Indoor Station Intercom Event
! ' ! }
Cal door Station Answer Call via Vi 3 i
From Clisnt Clent |
View Call Logs

v 03

Release Notice to
Resident

Figure 3-1 Flow Chart of Video Intercom

« Add Video Intercom Device: You can add video intercom devices on the client. For more details,
refer to .

« Group Access Points: You can group the added access points into groups for convenient
management. For more details, refer to .

« Video Intercom Arming Control: You can enable or disable the calling between the added video
intercom devices and the client. For more details, refer to Enable Calling between Video
Intercom Device and Client .

« Apply APP Package to Indoor Station: You can apply the application package saved in local PC to
one or multiple indoor stations remotely via the client. For more details, refer to Apply
Application Package to Indoor Station .

« Call Indoor Station From Client: You can call the added indoor station by the client to perform
video intercom. For more details, refer to Call Indoor Station from Client .

- Answer Call via Client: You can answer call from the added indoor station, door station, etc. via
the client to perform video intercom. For more details, refer to Answer Call via Client .

« View Call Logs: You can view details of all the calls. For more details, refer to View Real-Time
Call Logs .

- Release Notice to Resident: You can send a notice to the residents by one-touch on the client.
For more details, refer to Release a Notice to Resident .
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- Configure Video Intercom Event: By configuring linked actions of video intercom event on the
client, you will be notified once the event is triggered. For more details, refer to .

. Search Real-Time/History Event: You can view the real-time events, search the historical events
on the client. For more details, refer to .

3.1.2 Manage Calls between Client Software and an Indoor/Door Station/Access
Control Device

You can call the residents by the client, and vice versa. You can also use an indoor station/door
station or specified access control device to call the client.

Before making calls, you can set the parameters such as ring duration and speaking duration. For
details, refer to .

Call Indoor Station from Client

You can call the added indoor station by the client to perform video intercom.

Before You Start

« Be sure to have added a resident to the client. For details, refer to .

« Be sure to have linked the resident with an indoor station and configured the resident
information (including floor No. and room No.) in Person module. For details about configuring
the linkage and resident information, refer to .

Steps

EE] Note

« Avideo intercom device can be added to more than one client, but perform video intercom with
only one client at a time.
« You can remotely configure the Max. Ring Duration and the Max. Speaking Duration.

1. Click Access Control - Video Intercom - Contacts .
2. Unfold the organization list on the left panel and select an organization.

The information (including resident name, device name, floor No. and room No.) of all the
residents in the selected group will be displayed on the right panel.

3. Select a resident, or enter a keyword in the Filter field to find the desired resident.

4. Click [ to start calling the selected resident.

After the call is answered, you will enter the In Call window.
5. Optional: After the call is answered, perform the following operation(s).

Adjust Loudspeaker Volume Click FJ] to adjust the volume of the loudspeaker.
End Speaking Click Hang Up to end speaking.

Adjust Microphone Volume Click [ to adjust the volume of the microphone.
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Answer Call via Client

You can answer call from the added indoor station, door station, or specific access control device
via the client and perform video intercom.

Steps

EE] Note

A video intercom device can be added to more than one client, but perform video intercom with
only one client at a time.

1. Call the client by an indoor station, door station, or specific access control device.
An incoming call dialog will pop up.

Device Call

ss Control Device

Answer

Figure 3-2 Incoming Call
2. Click Answer to answer the call.

After the call is answered, you will enter the In Call window.
3. Optional: In the In Call window, perform the following operation(s).

Adjust Loudspeaker Click T] to adjust loudspeaker's volume.
Volume
End Speaking Click Hang Up to end speaking.
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Adjust Microphone Click | to adjust the microphone's volume.

Volume

Capture Picture Click ] to take a screenshot of the current call screen.

Open Door When an indoor station is linked with a door station, click [ to

open the door linked with the door station.

3.1.3 View Real-Time Call Logs

You can view details of all the calls, and you can call the residents or export the logs if they are
needed.

Steps

1. Click Access Control - Video Intercom - Call Log .
Details of all the calls will be displayed on the right panel including call status, start time,
speaking duration, device type and name, and organization and name of resident.

2. Optional: Click | to re-dial the resident.

3. Optional: Set search conditions (including call status, device type, and time) on the top of the
page to filter call logs.

4. Click Export to save the logs (a CSV file) in your PC.

3.1.4 Release a Notice to Resident

You can send a notice to the residents by one-touch. Four notice types are available: advertising,
property, alarm, and notice information.

Steps

1. Click Access Control - Video Intercom - Notice .

2. Click Add to open the Create Notice panel.

3. Click gl to select the residents you are going to deliver notice to.
4. Enter the required information.

EE] Note

« Up to 63 characters are allowed in the Subject field.
« Up to 1023 characters are allowed in the Content field.
« You can add up to 6 pictures. Each picture should be in JPG format and smaller than 512 KB.

5. Click Send to send the notice to the selected resident(s).

Information about the sent notices will be displayed on the left panel. Click a notice to view its
details on the right panel.
6. Optional: Click Export to save all the notices in your PC.
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3.1.5 Enable Calling between Video Intercom Device and Client

You can enable or disable the calling between the added video intercom devices and the client. If
enabled, you can call the intercom device via client, and the client can receive the calling from the
device; If disabled, the client and video intercom device cannot call each other.

[:E] Note

You needn't enable this function for the door stations added by ISUP for calling.

Click lg -> Tool - Video Intercom Arming Control to open Video Intercom Arming Control page.
The list shows the status of the video intercom devices. You can set the switch to on for the video
intercom device to enable calling between the video intercom device and the client. If required,
perform the following operations.

- Filter Device : If there are too many devices, you can enter the key words in the Filter field to
filter the device.
« Arm All / Disarm All: Click Arm All to arm all devices. Click Disarm All to disarm all devices.

3.1.6 Apply Application Package to Indoor Station

If you want to install application on indoor station, you can apply the application package saved in
local PC to one or multiple indoor stations remotely via the client. The package will be installed on
the indoor stations automatically after the indoor stations receive the package.

EE Note

This function should be supported by the device.

Click Access Control = Video Intercom = Application to enter the applying application page.
Select one or multiple added indoor stations, and click Apply Application. You can select the
installation package from local folder to apply the application package to the selected indoor
stations.

After the indoor stations receive the package, the application will be installed on the devices
automatically.

Up to two applications can be installed on the indoor station. If two applications have been
installed, you need to uninstall one for installing another one. Click g to uninstall the application
installed on indoor station remotely.
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